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ABOUT US

 

Infiniti Research is a leading provider of actionable 

market intelligence and advisory solutions that 

help global organizations in entering, competing, 

and capturing maximum market potential. Our 

experienced market researchers follow highly 

tailored and proven methodologies to support 

clients with succinct answers for business decisions 

in areas including Market Opportunity Assessment, 

Emerging Market Planning, Benchmarking, Value-

Channel Analysis and Customer Segmentation. 

With a team of 500 researchers spread across four 

continents, we can understand diversity in local 

behavior and business environment, overcome 

language complexities, proactively identify 

complex multi-level regulatory issues, and obtain 

high-quality information on private companies. By 

using Infiniti as your research partner, you can 

supplement and augment your internal resources 

on a flexible basis, increase the productivity of your 

team, and simultaneously cut costs. 

Our researchers have extensive experience in deep 

dive custom research and consulting assignments 

for over 100 Fortune 500 companies and numerous 

small and medium-sized companies across several 

industry verticals.
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For any investor or stakeholder in the 

healthcare industry, it is critical to 

anticipate and identify industry innovations. 

However, it isn’t enough to merely study 

emerging technology, it is also important to 

study the underlying challenges that these 

technological innovations aim to solve in 

the healthcare industry.

Healthcare 
Industry Trends to 
Expect in 2019
 

The 

expenditure in 

healthcare is 

expected to 

reach close to 

$4 trillion in 

2019.

REQUEST A BROCHURE

Although the heal thcare 
industry  has been s low in 
adopt ing a customer-centr ic  
approach to prescr ipt ion and 
care del ivery,  wi th improved 
technology and innovat ion 
the sector  is  making st r ides 
wi th meaningfu l  changes that  
improve pat ient  care del ivery 
and outcomes.  Heal thcare 
industry  exper ts  at  In f in i t i  
Research reveals some of  
the top t rends that  are 
expected make i t  b ig in  the 
heal thcare space th is  year .
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Precision medicine
 

When i t  comes to the t reatment of  

complex,  heal thcare companies are 

gradual ly shi f t ing their  focus from 

pat ient  engagement to pat ient  

centr ic i ty.  A pat ient-centr ic approach is 

concerned with creat ing a fundamental ly 

new value proposi t ion for  indiv idual  

pat ients.  This wi l l  prove to be highly 

benef ic ia l  in enhancing the therapeut ic 

success rates,  t reatment adherence, 

and pat ient  compl iance. Previously,  

standard medical  care was provided to 

s imi lar  c l in ical  symptoms.  However,  

precis ion medicine is designed to 

rat ional ize var ious medical  at t r ibutes of  

pat ients including genet ic make-up, 

pr ior  t reatment history,  behavioral  

preference, and environmental  

condi t ions,  consequent ly developing a 

customer-centr ic t reatment for  complex 

diseases.

 

 

 

Request a proposal 

to access our 

unparalleled 

market research 

solutions.

REQUEST A 

PROPOSAL
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Dig i ta l  hea l th  tech
 
I n  2019 ,  d ig i ta l  hea l th  tech  i s  
expec ted  to  go  beyond  the  
t rad i t i ona l  sys tem and  p lay  a  p i vo ta l  
ro le  i n  empower ing  pa t ien ts  to  
manage  the i r  own  hea l th .  Exper t s  a t  
I n f i n i t i  Research  es t ima te  tha t  the  
d ig i ta l  hea l th  tech  ca te r ing  w i l l  g row 
over  25% in  2019 .  Inc reas ing  cos t  
bu rden  f rom ch ron ic  hea l th  
cond i t i ons  and  ag ing  popu la t i on  w i l l  
be  the  p r imary  d r i ve r  fo r  d ig i ta l  
hea l th  so lu t i on  such  as  RPM 
dev ices ,  te lehea l th  p la t fo rms ,  
PERS,  and  mHea l th  app l i ca t i ons .
 
Heal thcare  cybersecur i ty
 
Hea l thca re  o rgan iza t ions  s t i l l  l ag  
fa r  beh ind  the  cybersecur i t y  
s tandards  tha t  have  been  se t  i n  
o the r  i ndus t r i es  i nc lud ing  f i nance  
and  re ta i l  i ndus t r i es .  Hea l thca re  
secur i t y  b reaches  in  2018  i s  
observed  to  have  inc reased  eve ry  
quar te r  w i th  ove r  4  m i l l i on  med ica l  
reco rds  exposed  in  Q3  a lone .  
A l though  severa l  o rgan iza t ions  have  
a  commi t ted  hea l thca re  IT  
depar tmen t ,  cyber  c r im ina ls  a re  
a l so  demons t ra t i ng  more  
soph is t i ca ted  approaches  tha t  the  
indus t ry  w i l l  su re l y  s t rugg le  to  keep  
up  w i th .  Expec t  hea l thca re  
o rgan iza t ions  to  take  b ig  s teps  in  
2019  to  f i na l l y  c lose  the  gap  
be tween  hea l thca re  cybersecur i t y  
s tandards  and  the  s tandards  o f  
o the r  i ndus t r i es .
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Omni-channel approach in pharma
 
The current pharmaceutical model is 
neither economically sustainable nor 
operationally capable to sustain in the 
evolving marketplace and meet the 
rising market demand. The incapacity 
to deliver solutions in terms of both 
quality and quantity in the face of rising 
global disease burden calls for an 
immediate change in the 
pharmaceutical operations. The 
omnichannel approaches aim to provide 
top-class customer experience and 
promote maximum customer 
interaction. This wil l require key 
leaders to take smart risks and the will 
to experiment with business strategies.
 
Machine learning and artificial 
intelligence
 
The prominence of advanced 
technologies l ike machine learning and 
artif icial intell igence are growing in the 
healthcare industry. The deals and 
equity funding for these technologies in 
the healthcare sector have skyrocketed 
to a historic high last year. There are 
several promising new healthcare AI 
projects currently being launched and 
there will undoubtedly be many more 
throughout 2019.
 

Infiniti’s market 

access strategy 

unlocked new 

growth opportunities 

for a healthcare 

client

CASE STUDY

The client: A leading US healthcare 
sector company headquartered in 
San Francisco. The company 
generates annual revenue of over 
USD 35 billion.
 
Challenge: The company was facing 
challenges while analyzing the cost 
of entering a new market.
 
Solution: Implementing a market 
access strategy engagement helped 
the healthcare sector client to 
identify capital demands and 
potential growth areas.
 

Read the full 

engagement here 
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CONTACT US

We are here to provide you with more 

information, answer your queries, and offer 

effective solutions for your business needs.
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