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Customer Intelligence 

Importance of a well-balanced ‘Customer 

Intelligence’ process 

Customer intelligence involves 

the process of collecting, 

analyzing, and applying 

quantitative and qualitative 

information about the 

customer and the environment, 

with relevance to the 

organization's relationship with 

the customer. It assists in 

leveraging the capabilities of 

business intelligence tools in the 

degree view of the customer using 

traditional business intelligence tools and 

advanced technologies.  

Customer intelligence holds tremendous 

value for an organization, irrespective of the 

industry in which it operates. It offers 

actionable insights on the needs and 

preferences of the customers. Also, 

customer intelligence has the potential to 

identify new market trends along with new 

avenues and tools for customer relationship 

management (CRM). 

How we can help: 

The unprecedented level of data in today’s 

world, benefits executive from various 

industries. This can be attributed to the 

availability of advanced technologies and 

tools that offer a seamless experience. 

Infiniti’s customer intelligence solutions play 

a key role in assisting business to achieve 

strategic goals at various stages of business 

operations. Our panel of customer 

intelligence pros help you achieve market 

excellence by identifying the possibilities 

that exist for leveraging competitive 

intelligence. 

 

context of customer 

relationship management 

(CRM). 

An effective customer 

intelligence solution directly 

impacts business growth, 

particularly the revenue and 

profitability of organizations. 

Also, it entails the 

development of a 360-

Organizations that make the best use of the abundant data can take advantage of valuable 

insights that inform decision-making. Also, when utilized to its fullest advantage, customer 

intelligence can reveal opportunities to set your business apart from the competition. 

https://www.infinitiresearch.com/
https://www.infinitiresearch.com/service/customer-intelligence
https://www.infinitiresearch.com/service/customer-intelligence


 

 

   

 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LATEST INSIGHTS 

 

Customer Intelligence Is 

the Game Changer in 

Marketing Technology 

With organizations emphasizing on 

effective customer relationship 

management, leveraging customer 

intelligence insights has become key to 

ensure a successful marketing strategy. 

Customer intelligence answers the why 

of consumer behavior and identifies 

customer buying patterns. 

 

Customer Intelligence for 

a Leading IT Services 

Provider Helps Simplify IT 

Operations 

In our latest engagement, we helped a 

leading IT services provider to effectively 

manage their marketing and promotional 

campaigns. We also offered real-time 

information on the customer usage 

patterns. 

 

Know your customers: An essential step to drive business 

value from customer intelligence is to better 

understand your customer's needs and preferences. It 

involves the strategic alignment and management 

prioritization to make strategy-driven business decisions.  

Develop strategic insights: To achieve maximum 

benefits from customer intelligence, it becomes 

essential to take strategic decisions based on the 

insights. Investing in data analytic tools and other such 

technologies without the right information on demand 

and prioritization leads to the risk of resource wastage. 

Act on the developed insights: This step involves 

applying the derived insights to achieve value 

realization. Such insights also help firms to set 

themselves apart by formulating different strategies for 

value propositions, enhancing service levels, and 

devising personalized omnichannel campaigns. 

Leverage the use of smart metrics: Understanding the 

customer base and targeting them based on 

experience is the key to achieving metrics that are 

meaningful to the company’s bottom line. The use of 

smart metrics plays a key role in driving business value. 

One such example includes the use of predictive 

behavior modeling to determine the next best action of 

the customers. However, the use of the right metrics is 

essential to gain detailed insights. 

 

For any customer-facing organization, decisions on 

implementing the changes must be based on a better 

understanding of their customers, customer behavior 

prediction, and implementation of developed 

strategies to capture customer behavioral patterns in 

real-time. However, the common goal is to maximize 

customer engagement using an intelligence-based 

prediction of the ‘next best action’ to ensure 

consistency in customer experience. 

 

 

Essential steps to mastering customer 

intelligence: 

READ MORE 

READ MORE 
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Infiniti Research is a leading provider of actionable market intelligence and advisory solutions that help global organizations 

in entering, competing, and capturing maximum market potential. Our experienced market researchers follow highly tailored 

and proven methodologies to support clients with succinct answers for business decisions in areas including Market 

Opportunity Assessment, Emerging Market Planning, Benchmarking, Value-Channel Analysis and Customer Segmentation.  

  

With a team of 500 researchers spread across four continents we are able to understand diversity in local behavior and 

business environment, overcome language complexities, proactively identify complex multi-level regulatory issues, and obtain 

high-quality information on private companies. By using Infiniti as your research partner, you can supplement and augment 

your internal resources on a flexible basis, increase the productivity of your team, and simultaneously cut costs.  

 

Our researchers have extensive experience in deep dive custom research and consulting assignments for over 100 Fortune 

500 companies and numerous small and medium-sized companies across several industry verticals. 

 

 

About Infiniti Research 

CONTACT US 

Benefits  

Offered insights into the customer’s 

buying behavior and developed 

products and services to meet the 

requirements of the target 

audiences. 

 

Challenge 

A leading IT services provider 

wanted to assess and profile the 

potential customers and offer 

cost-effective IT services to the 

customers. 

 

 

Insights  

Identified gaps in their 

organizational strategy and 

implemented accurate 

measures to improve the overall 

business performance. 

FREE BROCHURE 

Success Story  
 Customer Intelligence for a leading IT services 

provider 
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